
Unlock a Wealth of Business Opportunities as an

Intelligent Automotive Enterprise with Annata

Annata is a business solutions provider that empowers 

businesses on their digital transformation journey.

Uncover breakthrough business models and 
monetization streams as an intelligent enterprise

Mobility-as-a-service Connected &
Electric Vehicles

Customer
centricity

Smart manufacturing
& digital supply chains

Agile operational systems and automated processes to facilitate 

inter-department communication for optimal activities management

Digital tools to collect data and insights along the value chain to 

identify opportunities, spot trends, and mitigate risks

Artificial intelligence and machine learning to make decisions with

real-time data intuitively showcased across multiple devices

Supply chain resiliency to build the foundation of excellent 

customer experience with enhanced and customized support

Cloud-enabling seamless communications and end-to-end processes 

to build flexible value chains with mobile-friendly accessibility

annata365 Key Outcomes

Empowering business that works with global brands

Increase inspection

productivity, drive mobility, 

and consistency.

Inspections

Manage the entire 

cradle to grave process.

Import & Dealer

Management
Enhance communication 

between dealers, importers, 

and manufacturers.

Dealer Portal

Deliver rich business

information to drive superior 

value for rental fleets.

Rental

Improve service processes 
through advanced support.

Service

Enhance customer journey 

personalizations in

automotive retail.

Sales

Optimize warranty
processes and increase 

warranty revenue. 

Warranty

“The Annata & Microsoft partnership is truly a success story to shout about. Annata's business 

solutions combined with the connectivity of Microsoft's technology assets has driven digital 

transformation and delivered positive business outcomes to many organizations. Together we 

can unlock incredible opportunities for innovation, providing our customers with a universal 

platform to support many important business initiatives.”

Jóhann Jónsson

CEO and Co-Founder, Annata

Explore our Automotive-Tailored Solutions

Sustainability

Embark on your digital transformation journey with Annata today

annata365 Capabilities

Manage 

communication and 

support for warranty 

extensions, service, 

and recall campaigns

Handle outbound and 

inbound warranty claims 

with standardized and 

extended warranty 

features

Supports preliminary 

invoicing and 

pre-work approval

Smoothen parts return and 

replacement processes with 

fully functional connection 

to work orders

annata365 Warranty

Plan the production 

and distribution of 

vehicles and devices 

according to market 

demands

Provide better visibility

to business partners to 

manage warranty, 

inventory, and overall 

stock with real-time 

visibility

Reduces 

management costs, 

human error, and 

improves customer 

satisfaction

Increase effectiveness of 

business processes with the 

ability to customize 

product configurations

Annata 365 Dealer Portal 

annata365 Sales

seamlessly configure 

and customize

packages to upsell

additional accessories

Enhance service and 

finance packages to 

boost revenue

Improve customer

retention, secure loyalty, 

and increase dealership 

profit

Streamline resource

management with 

workshop and resource 

scheduling 

annata365 Service

Create service and

maintenance contracts

with variable configuration 

templates, prices, and

validity along with monthly 

fee collection

Gain instant analysis and 

assessment of vehicles 

through real-time data 

connectivity

Keep track of vehicle 

history seamlessly

Streamline accessories 

and consumable sales 

support

Connect seamlessly 

to PDI partners, 

transporters, and 

authorities

Gain efficiency in supply 

chain management to 

improve customer service

Collaborate 

efficiently with 

automotive dealers

Utilize powerful analytical 

tools that provide greater 

insights for business 

intelligence

annata365 Import Management

Swift and accessible 

vehicle configurations 

and customizations 

Effective management of 

timesheets, maintenance 

plans, and service recalls

Gain a 360° overview 

of each vehicle in your 

dealership 

Optimize warranty claim 

processes and customize 

warranty, service, & finance 

packages

annata365 Dealer Management

annata365 Inspections

Define checkpoints, 

support actions, and 

checklists expeditiously

Set rules to reduce risk and 

effort to drive compliance 

by guiding users during 

inspection entry 

Record observations 

for devices during 

inspections

Manage and perform 

inspections with or without 

a device as the subject

Manage vehicle rentals 

quickly and easily without 

the need for expensive 

infrastructure 

Reduce vehicle 

downtime and 

maintenance costs

Manage and track 

your rental returns 

in real-time

Create professional 

invoices, send payment 

reminders, and track 

charges 

annata365 Rental

For more information, visit us at


